
Firmware Upgrade Instructions 
For AVAtrix, Model AVM-562 or AVX-562 Firmware Version 1.0
Do not use firmware v1.0 with 1156 or 1166

How to upgrade the AVAtrix firmware from a flash card:
1. Insert the flash card from the AVAtrix into a compatible card reader connected 
to a PC.

2. Copy the file ending with ".PGM" onto the card.

3. Defragment the card (see below for details).

4. Insert the flash card into card slot at rear of AVAtrix. 

5. Press encoder knob and touch “menu” key. Setup screen appears. Scroll and 
choose “Save/Load File”. 

6. Scroll and choose “Upgrade AVAtrix operating system.” Upgrade screen 
appears. 

7. Touch in order 2, 3, 6 then touch “Load” (softkey 1). 

8. Scroll and select the latest operating system. 

9. After you select the version you want the screen displays “Downloading...” 
and “Loading file...” This step takes several minutes, and then the screen 
displays “Completed”. At this point the unit reboots several times. 

How to Defragment the Card:
In Windows, press START, then navigate the menu through Accessories - 
System Tools - Disk Defragmenter. Inside the Defragmenter, select the 
removable drive letter for the flash card. Press the "Defragment" button, even if it 
says you do not need to defragment the drive, then close the window.

Contact Audio Authority Technical Support if you encounter difficulty.
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