
Voice and Video Clarity 

Audio Authority’s Series 1500 family of intercom products 
is the culmination of decades of research and experience 
designing voice and visual communications solutions. The 
system relies on the 1500A Counter Station to provide 
both an easy interface for operators, and a way to expand 
and extend the intercom system. The keypad is durable, 
and easy to use, and its versatility allows the installer to 
assign any lane to any key, and match the lane key color 
to the pneumatic carrier. The keypad allows the operator 
to adjust inbound volume levels, choose ring tones, and 
tilt the lane camera in video-capable systems. 

We designed the 1500A to produce the best sound quality 
in the industry using the built-in microphone and speaker, 
but users can also connect a wireless headset for 
better mobility. The Model 1500AH is a version of the 
1500A that provides a convenient handset and cradle for 
private transactions.

Video capability can be added by installing a Model 1502L 
two-way video display, or the Model 1501L for inbound 
video. If a larger screen is required, the Model 1504 video 
adapter provides connections for a separate video display 
and camera.

Using the 1550A Setup Tool, volume levels and system 
confi guration for the entire system can be adjusted from 
one of the Counter Stations.

Model 1500A 
with 1502 video add-on.

Model 1500A 
with 1502 video add-on.

Product Focus

1500A
Counter Station

FEATURES:
• Excellent two-way audio performance
• Compact 7 x 7.25” footprint (Model 1500A)
• Video display height adjusts from 12” to 15”
• Durable, easy to clean, touch-sensitive keypad 
•  Keypad can be customized for 1 to 16 lanes
• Lane camera up/down controls for video applications
•  Convenient headset jack for wireless operation
• Privacy feature bypasses mic & speaker for headset use

MODEL 1542V WIRELESS HEADSETMODEL 1500A COUNTER STATION MODEL 1550A SETUP TOOLMODEL 1500AH COUNTER STATION
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Counter Station Dimensions:
Model 1500A with 1502 Video Display

LANE STATION
LOCATED IN

DRIVE UP UNIT

AUDIO-VIDEO
COUNTER STATION

MODEL
1520

HEADSET

MIC

SPEAKER

*TRAFFIC SENSING

CALL BUTTON

REMOTE CONTROL RELAY

ARMORED HANDSET

POWER

POWER

WITH 1502L
2-WAY VIDEO DISPLAY

MODEL 1500A

CUSTOMER
2-WAY VIDEO
DISPLAY

MODEL 1527V OR 1529V

*TRAFFIC SENSING

Series 1500 Example: 
1:1 Audio-Video Intercom System
Even with all these features and options, the Series 1500 Intercom is still a snap to install. A single Cat 5 cable is all that is required to connect the Counter Station and the 
Customer Station. A wireless headset can be added to the Counter Station for convenient mobility. Two-way video is simple to add to any system with no additional wiring. 
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*Model 1547B IR Traffi c Sensor connects to a knockout port on the side of the 1520. 3rd Party Traffi c Sensors connect to the main terminal block.


