Model 9A60 Frequently Asked Questions
Q: Will the 9A60 work with my HD components?
A: It is impossible to test every combination of components, but generally, the 9A60 will work with any HDTV which
accepts 480p and 1080i via component inputs. Remember that your HDTV must be compatible with the format of your
source unit. For example, a 1080i RGBHV source with a 9A60 will require your HDTV monitor to accept a 1080i
Y Pb Pr component video input.
What resolutions or formats are compatible with the 9A60?
A: The 9A60 is compatible with all 18 ATSC formats including 480p, 720p, and 1080i. Remember that your HDTV set
must be compatible with the format of your source unit. For example, a 1080i RGBHV source with a 9A60 will require
your HDTV monitor to accept a 1080i Y Pb Pr component video input.
Q: Does the 9A60 convert video resolutions?
A: No, the 9A60 is not a format or resolution converter. It passes the horizontal and vertical synchronization timings
and pixel content to its component outputs without modification. For example, a 1080i RGBHV source with a 9A60
will require your HDTV monitor to accept a 1080i Y Pb Pr component video input. Generally, 1080i, 720p and 480p
sources may be displayed on monitors designed for the desired format, using the 9A60.
Q: Could the 9A60 damage my equipment?
A: The 9A60 simply passes the horizontal and vertical synchronization timings and pixel content to its component
outputs without modification. Although some combinations of sources and televisions may produce undesired display
artifacts or fail to work at all, the 9A60 has no circuitry which could damage your equipment. However, if no picture
appears on the monitor, turn off the power and check and correct format compatibility before restarting the monitor.
Q: What is the Warranty for the 9A60?
A: Audio Authority guarantees to replace or repair any assembly that fails as a result of component failure or poor
workmanship for a period of one year at no charge to the customer. Units returned for repair beyond the warranty
period will be repaired at a flat rate of $35.00. Units that have been abused, misused, or damaged as the result of
lightning, water, or excessive heat will not be repaired (no credit given). All units returned for repair must be sent
freight prepaid. No other warranties are either expressed or implied, including limitation warranties as to merchantability or fitness for a particular purpose.
Q: How can I order a 9A60?
Click the 9A60 section on our website (www.audioauthority.com) and follow the order form instructions, or call
800-322-8346 to speak with an Account Manager.
Q: When can I expect to receive my 9A60?
The initial production run of 9A60s has already shipped to those who ordered the device first. Quantities will begin to
be available for shipment in the third week in March, 2000.
Q: Does Audio Authority offer dealer or quantity discounts for the 9A60?
A: Contact an Account Manager.
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