
Quick Start Guide
Wireless Headset • Model 1542S

For Use with Series 1500 
Intercom Systems
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1500A REAR VIEW

1500B REAR VIEW

801-455
(1500A)

801-491 
(1500B)

Adjust A-B-C switch  
(must be set to A  
for intercom use.)

Adjust switch 3 to reduce 
wireless interference with 

other DECT headsets

Adjust dial for best 
headset microphone 

volume
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Introduction
The Model 1542S Wireless Headset for Series 1500 Intercom Systems allows 
freedom of movement from the intercom Counter Station for maximum efficiency. 
Multiple headsets can operate in close proximity. Please refer to the included 
Sennheiser manual for detailed information. If you experience difficulties, call 
Audio Authority Support at 800-322-8346 M-F 8:30 AM to 5:00 PM EDT.

The 1542S includes
•	 Sennheiser D 10 Series EPOS headset, technical manual, and accessories
•	 Connection cable 801-455* for 1500A and 1500AH Counter Stations
•	 Connection cable 801-491* for 1500B and 1500BH Counter Stations 

1.	Plug the power cable into the power jack on the back of the base and plug the 
power adapter into an AC power outlet. The Power LED lights up.

2.	Place the 1542S headset in the charging cradle. The charging LEDs on the 
base indicate the charging status. Charge the headset prior to the first use.  

3.	Connect the RJ-45 end of the cable into the port marked Phone on the 1542S 
base unit and plug the 2.5mm or RJ11 cable end into the port marked headset 
on the Counter Station as shown. 

4.	Select the Privacy key on the counter station to route audio to the 1542S 
headset.

5.	The 1542S headset and base that came in the box are subscribed (paired) to 
each other and ready to use after charging.

LINK 
BUTTON

AUDIO BUTTON

UP / DOWN FOR VOLUME

PUSH FOR MUTE

OPTIONAL  
HEADBAND / 
EAR PAD

* Cables may also be purchased 
separately from Audio Authority.
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LED Behavior

Link LED
•	 Lights up blue	 =	 Active link to the headset
•	 Liaghts up red	 =	 No link to the headset
•	 Flashes red	 =	 Headset is muted
•	 Off	 =	 Standby mode - headset is within th erange of the 

base station, but audio link is not active

Incoming Call LED
•	 Flashing	 =	 Incoming call

Charge status LED (white = lit)
•	 LED segment 1 flash	 =	 Rechargeable battery is almost flat
•	 LED segment 1 - 4 lit	 =	 Rechargeable battery is charged

Headset LED
•	 Lights up blue	 =	 Headset is being charged in the base station
•	 Flashes blue slowly 	 =	 Active link to the base station
•	 Flashes red 3 times	 =	 Rechargeable battery is almost flat
•	 Off	 =	 Standby mode or headset is switched off or 

headset’s rechareable battery is fully charged
•	 Flashes blue and red	 =	 Special pairing mode  

Volume up/down function (audio button) 
Charging mode active

		  =	 Pairing of an additional headset with the base 
station / conference call

LINK LED

CHARGE LED HEADSET LED

CALL  LED
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Troubleshooting Tips

If your voice is too quiet to be heard clearly at drive up

  •	Increase volume by turning up the mic volume dial one 
increment at a time.

If your headset interferes with other DECT headsets nearby

  •	Reduce wireless range by pushing switch 3 down.

If battery life is not adequate

  •	Turn off the headset between calls (single-press Link button 
to toggle “on” or “off”).

  •	Increase battery life by using narrowband transmission - 
push switch 5 down (may reduce sound quality).

For more information, see the D10 Series manual included with this headset. 

(Download the manufacturer’s manual at www.audioauthority.com/1542s)

Support

For support and technical documentation visit:  
www.audioauthority.com/1542s

Manufacturer website:  
www.eposaudio.com/en/us/enterprise/products/d-10-phone-us-
dect-headset-506410
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